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Comprehensive Security Anytime, Anywhere.

SmartPanics empowers users to report incidents swiftly to the monitoring center, offering multiple
control and management features.

5 Customizable Buttons:

S0S

Fire

Medical Assistance

© O

‘On My Way" for safe commuting

‘Here | am" to inform your location
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With every alert sent to the monitoring center, users receive personalized attention
and gain access to multimedia features to enhance situational awareness:

Gallery Camera Audio Message Call o Video

Become our strategic partner for expansive and
cutting-edge business opportunities:

Safeguard individuals around the clock, +  Foster customer loyalty.
anywhere.
Harness GPS integration for fleet control
Choose a connected app monitored 24/7 and cameras for video surveillance.
by an Alarm Receiving Center or service
provider. - Benefit from 24/7 support, along with
comprehensive technical and commercial
Boost your Monthly Recurring Income training.
(MRI).
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SmartPanics empowers users with swift and precise reporting of alarm events, ensuring seamless

communication of location details to the monitoring center.

SmartPanics adapts to the unique offerings of each service provider. Consider this scenario: if a monitoring
center specializes in SOS and Medical Assistance, those are the only buttons visible in "My Alarms," optimizing
the user interface. It's more than simplicity; it's a screen tailored to immediate needs, fostering intuitive and
friendly interactions.
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My Group

- Centralize family or workplace
security by integrating
SmartPanics across various
users into one cohesive group.

+ Designate administrators and
regular users.

- Get push notifications when
other members seek assistance.

My Vehicles

~ + Locate all GPS devices on the

map in real time.
- Review position history, event
reports, and essential data,

including license plate, model, year,

and speed.

On My Way

+ Automatically initiate a countdown

based on the declared time of
arrival.

- Customize alerts for specific

contacts, sharing route details and
expected travel time.

- If the timer hits zero, it signals the

monitoring center of a potential
safety issue.
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Remote Commands

- Effortlessly arm/disarm alarm

panels

- Open doors and windows
- Manage lights from anywhere.

Geofences

- Easily set up inclusion or

exclusion zones for each user.

- Administrators will receive

push alerts for entry and/or
exit from the designated zone.

My Accounts

- Effortlessly access and navigate

through all monitoring accounts.

- View specific details for each

account: users, zones, contacts,
schedules, calls, notifications,
alarm panel information, and
more.,

- Display the latest events, with

the option to filter by type for a
quick overview.
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Here |l am

- Instantly share your precise

location with group members
through a push message.

- Include written messages,

audio, photos, and videos for
comprehensive reporting.

- Specially useful for children

and elderly people.

Tracking

- Configure each app to

periodically report its position
to the server using
time-distance calculations.

+ Group administrators can

activate this feature and
change the time-distance

frequencies in each user's app.
+ Enable position reporting even

when the app is in the
background and not actively in
use by the user.

Push Notifications

- Stay informed with relevant

updates through pop-ups.

+ Receive immediate alerts on

your phone when a group
member is in an emergency
situation, orif an alert is
triggered from your alarm
system or GPS device.

- Get security tips, promotions,

holiday greetings, account
statements, and more.
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My Cameras

+ Integrate all CCTV systems

via RTSP.

- Create custom grids for a

personalized surveillance
experience.

Utilities

- Additional panel featuring up

to 12 buttons, each
customizable with unique
icons and names.

- These buttons serve either as

additional events or as
shortcuts to specific websites.

- Customizable to suit different

client segments, providing
flexibility.

- Streamlines report

categorization, traceability,
and statistics compilation for
the monitoring center.

< Multiple Setup Options )
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Bluetooth Button

The Bluetooth button for SmartPanics is a discreet yet
powerful tool designed for quick SOS activation.

It's particularly beneficial for vulnerable segments such as
children facing bullying, elderly individuals who may need
immediate assistance, and victims of gender-based
violence.

It can be configured to send a single alert, whether it's a panic,
fire, or assistance event.

In situations where every second counts, fumbling with a
smartphone can be a barrier. The Bluetooth button resolves
this by providing a way to report incidents discreetly without
actually using the smartphone. It's a solution that maximizes
accessibility and minimizes response time.

- Technical Specifications
EASY SETUP MATERIALS
Pair your button with the app in seconds. Soft silicone touch.

CONNECTIVITY

Connects to your device via Bluetooth Low-Energy.

COMPATIBILITY

Compatible with Android 5.0 and iOS 10 or newer.

TOUCH

Designed with a perfect “click” sensation.

Battery lifespan of up to 2 years. Robust and splash-resistant for indoor/outdoor use.

RANGE DIMENSIONS
Up to 50m from your device. @ 29mm x 8mm, weight 7g.
BATTERY RESILIENCE
o

Wearable Device
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@ SmartPanics Signature

Your DNA, Your App

Elevate your brand and profitability by tailoring SmartPanics to your
unique identity.
Here's how it works:

Custom Icon Design: Personalize the app icon on your users'
smartphones.
App Name of Your Choice: Choose a name that resonates with your
brand.
Branding Integration: Infuse your logo and branding throughout all
app pages, even the Splash Screen.
Exclusive Configuration: Slave configuration ensures SmartPanics
Signature connects exclusively with your monitoring center, no need
to read QR codes or enter IP and ports.
White-label App: Your company will appear as the developer on both ’
the Google Play and App Stores.

Benefits:

Boost your Regular Monthly Income: Craft an app that aligns with
your business model for improved revenue streams.

Foster Customer Loyalty: Foster stronger connections by providing a
branded, personalized app experience.

Differentiate from Competitors: Stand out in the market with a unique
app that reflects your identity.

Tailored for Diverse Market Segments:

Target broad audiences, particularly teenagers, to provide parents with peace of mind.

Enhance safety for schools and universities, encompassing students, teachers, and staff.

Provide exclusive safety benefits to union members.

Implement corporate safety programs and enhanced control tools for sales teams or delivery fleets.

Streamline operations for taxi agencies, car rentals, and public transportation services.

Prioritize citizen protection and prevent gender-based violence events in local governments.

Optimize communication channels for home assistance requests and appointments in health institutions.

Foster customer loyalty, increase traffic, and enhance data consumption on cellular networks for Telcos and ISPs.

- Benefits of SmartPanics Signature

Standard Signature

App Name SmartPanics Custom

Landing Page with Sign-Up Form External Embedded within the app
In-App Payment Method Not available Available

Integration with your SoftGuard System By QR code / IP and port Automatic

Customized Programming Not available Available

Developers on Google Play and App Stores SoftGuard Your company
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