
SmartPanics
Monitored familiar security that multiplies 
your company’s profitability

• SOS-FIRE-ASSISTANCE alerts sending from anywhere in the world
• Family group monitoring and tracking
• ON MY WAY security with automatic activation
• Anti-kidnapping system with periodic localization and tracking
• Monitored by professionals 24/7

Available for:

www.monitoringsoft.com



While sending an alarm event, SmartPanics allows the final user to use many multimedia functions to 
communicate with the control center.

This function is only available for administrator 
members, which are allowed to coordinate the 
group’s security, i.e.a mother or a father of a family. 
They will be able to access the events and location 
of their children, parents or relatives at every 
moment, even if they are not in an emergency.

With this feature, every member of the family 
group can report their exact location in an automa-
tic and programmable way. This information can 
also include pictures, audio and video clips and will 
be received by the person responsible for the safety 
of the family.

Send images from your camera or your smartphone‘s.

Attach an audio file.

Send e-mails from a pre-established account.

Make one touch calls.

Record and send a video clip.

Send text messages.

SOS/Panic
Sends a Panic event to the 

monitoring center.

Fire
Sends a Fire event to the 

monitoring center.

Here I Am
‘’Here I am’’ button to inform 

your current location

On may way
“On my way” panic button allows passive 
operation, using a countdown timer or an 

estimate time of arrival of a set destination.

Assistance
Sends an Assistance or Medical Alarm 
event request to the Monitoring Center.
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SmartPanics

What is SmartPanics?
It is an app for smartphones that protects your customers 24/7, wherever they are by 
connecting them to your monitoring central station. While the operator attends the 
emergency event and assists the customer, the system automatically notifies their 
relatives through e-mail – SMS and Push Notifications. It allows sending Emergency, 
Assistance or Fire events reporting the exact location of de user to the monitoring 
center.

SmartPanics has 5 buttons for sending alarm events, located on the main screen.

Multimedia security

More functions, more security for your customers

Tracking functionGroup function


